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Innovative Technology Solutions

Our modern systems architecture allows us to be efficient and adaptive to the business environment
of today and the future. We are proud of our reputation for offering innovative technology solutions
with a dedication to personalized service designed specifically to meet your needs. Our comprehensive
online services will provide you with access to the most up-to-date central customer data that supports
underwriting, administration, claims, web services and producer compensation.

Web Services www.empire.ca

Corporate Website Producer Web Services
Access the following information on our Corporate Custom designed to enable the Group Producer to
website: manage their block of business online. Includes the

following services:

m  Marketing Brochures

®  Administrative Forms m  Experience Reports

m Product Descriptions m Benefit Summaries by Client

m Contact Information m Client Information

m Resource Library m Bulletins

m  Resource library
Plan Administrator Web Services Plan Member Web Services

Custom designed to enable the Plan Administrator Provides employees with valuable online services and
to manage their Benefit Plan online. Includes the information about their Employee Benefits Plan:
following services: - (Gl 15ty

m Plan Member Enrolment m Plan Member Statements

»  Employee Coverage Details m Plan Member Booklets

m Plan Member Statements m Personalized Claim Forms

m Plan Member Booklets m  Replacement Wallet Cards

m Personalized Forms

m cBilling

m Bulletins

n

Resource Library

Employee Benefits Administration

Our state-of-the-art administration system includes the following services:

m Renewal m Health & Dental Claims
m Producer Compensation m Life & Disability Claims
m Contract & Booklet
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Web Services

www.empire.ca

m Experience Reports ®m Plan Member Enrolment * m Claims History m Marketing
" Beneﬁ.t Summaries m Employee Coverage Details m Plan Member Brochures
E}I,Cheln tf . m Plan Member Statements Statements m Administrative

m Client Information
® Bulletins m Plan Member Booklets m Plan Member Booklets Forms
m Resource Library m Personalized Forms m Personalized Claim m D rodu-ct .

m cBilling Forms Descriptions

m Bulletins m Replacement Wallet m Contact

Cards Information
m Resource Library

m Resource Library

Group Administration

Billing &
Premium
Accounting

Life &
Disability
Claims

Automated
Contract &
Booklets

Health &
Dental Claims

Producer

Renewal .
Compensation

m System Generated m Highly Flexible ® Automatic m Highly Automated ® Direct Deposit m Statements
Contracts and m Electronic Claims Withdrawal and Efficient = Producer
Booklets ®m Direct Deposit m Internet System Information

® Automated Banking m 90% System
Adjudication Generated
Renewals

m Link to Pay Direct
Provider

Centralized Administrative and Claim Data

Plan Design, Employee & Dependant
Information, Claims




BeneFit is an Employee Benefits product designed for the independent
r Canadian business with 2 to 19 employees. With simple plan design
options and clear, precise administration policies, BeneFit is sure to meet
B F- the needs of your group.
ene It Discover how your group plan can BeneFit from Empire Life.

B F' BeneFitPlus is an Employee Benefit product designed for the independent
ene |t Canadian Business with 20 to 50 employees. Offering simplified design

options, clear and precise administration policies, and unique and
rr Pl u S innovative solutions. BeneFitPlus is sure to meet the needs of your group.

BeneFitPlus - Innovation Plus simplified Benefits

Canadian business with 20 or more employees. With flexibility in product
design, 20Plus is sure to meet the needs of your group.

Discover the plus - 20Plus.

2 20Plus is an Employee Benefits product designed for the independent

For quick access to Empire Life forms and information visit
www.empire.ca
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