SERVING YOU ONLINE

Insurance & Investments U Empire
Simple. Fast. Easy” Life



@& Empire
Group administrator portal Life

- New portal launched July 13, 2020

- Key features
« Add new members
- Terminations

. Off-work notifications

- eBilling
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Empire Consumers
" Lifep

> Life Insurance & Investment Customer Login

Home Investments ~ Insurance ~ (STl MEINalEll > |nvestor Online Access

Group Benefits
> Group Plan Member Login

> Group Plan Administrator Login

Advisors

> Retail Advisor Login

Connect w > Group Plan Advisor Login

Submit a Group Benefits Investor Online Account ,
Find a Form

eClaim Access

"

Learn
o )

ok

A\

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



Hello Arturo

q Empire Plan Admin Dashboard Logout —
6‘ Life .

My Groups
rO\ Group Number Cut off Date
rQ}Q{Qw Change Group Name Ext 76999 Sep, 18, 2020 b
All changes made prior to this date
will be reflected on next billing
statement
QUICK LINKS CONTACT US VISIT US
Terms and Conditions The Empire Life Insurance Company f ®
E”VE‘_CY 259 King St. E. Kingston, Ontario K7L 3A8 ' in
mpire.ca
Forms & Tools o
Francais info@empire.ca

8:30 am to 5:00 pm EST weekdays

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



‘; Eil}‘épire Plan Admin Dashboard Logout —

Hello Arturo

R Group Number Cut-off for changes @
Qr 0  Change Group Name Ext ;
JoL 9 P 79999 2020-09-18 €®° Member List

(® Biling

Plan Member List

+8 Add Member Search by name, division, class, status Q
Click on Billing to
Name = Division Class Status access biIIing
; statements
adsfa asdf 001 A Pending ¥
adsfa asdfsa o001 A Pending >
alsdfkj alasdkfjdsla 001 A Pending »
Amir Rahirmi 001 B Pending >
asdfas asdfas 001 A Pending »
askdfh afghadfk 001 A Pending
Click on name or status
Austin P 001 B Pendi
vt Fowers =nding to access member record

Barney Rubble o001 A Pending >
Beat Jay 001 B Pending »
bee bop 001 B Pending >

Viewing 10 of 231 | Show all | Show less
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‘; Eil}‘épire Plan Admin Dashboard Logout —

Hello Arturo

p,ﬁp, Change Group Name Ext g;‘g’;g e ;;Zf;;::angeso €@® Member List
(® Biling
‘ +8 Add Member Search by name, division, class, status Q ‘

Name = Division Class Status

adsfa asdf oot A Pending >
adsfa asdfsa 001 A Pending ¥
alsdfkj alasdkfjdsla 001 A Pending »
Amir Rahirmi 001 B Pending >
asdfas asdfas 001 A Pending »
askdfh afghadfk 001 A Pending >
Austin Powers 001 B Pending ¥
Barney Rubble o001 A Pending >
Beat Jay 001 B Pending »
bee bop 001 B Pending >

Viewing 10 of 231 | Show all | Show less
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Empire
‘3 Lifep

Click on Info
bubble for

description or
more information

£r3 i i

Division

Select ~

Employee

First Mame

Date of Birth

ddfmmmifyny

Language

Select o

Provincial Health Card?

o Yes O No

Employment
Salary i@

Enter the employee’s base salary.
An employee’s insurable earmings is
8 total of their salary, commissions,
bonuses, and dividends. It's

important to keep these amounts
up to date for your emplovees
since Life & Disability coverage is
often based on the employee’s
insurable earnings.

Eg Business Analyst DPTIDMAL

employee sign and complete to keep in your records.

= L.

Class

Select ~

Plan Admin Dashboard

Field highlighted in orange where missing
information required

Last Name
m [

(1] Email

Irvalid name

Gender

Sefect w

Province

Select ~

Satary Frequency

Select -

Effective Date

dd/mmim/fyyyy

Department

Eg ACCT DPTICMAL

Marital Status

Select i

Annual Commission (g

OPTICNAL 50.000.000

Hours per week

Fo 375

For Advisor and Plan Sponsor Use Only - Not for Public Distribution

OFTIOMAL

Annual Bonus / Dividends g

CPTIONAL 50,000,000



@ Eir}*épire Plan Admin Dashboard Log out

Hello Arturo
'i ontact information ~
Street address City
1234 1] Apartrment # Toronte v
Province Postal/Zip Code
Ontario v A1B2C3E W Phone
{%} Banking v

Complete banking information to deposit claim reimbursements directly into employee’s account. To receive reimbursements through a
cheque in the mail, opt out of direct deposits by checking the box below.

Branch Number Bank Mumnber Account Number
04800 v 010 v 123456 '
If no dependents to
be added field will not
[0 Please mail claimreimbursement cheque instead of direct deposit. Open tO enter dependent
information

gh Dependants
E Coordination of Benefits »
@P Beneficlarylles) 3

I ancel J Back Add Member
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Success!

» Beneficiary defauliedto. =
Estate

« Certificate has been
ated

-

Add Another Member
Return to Member List

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




&3 ElTEplrE Plan Admin Dashboard Logout =

Hello Arturo

4 Member List Member Detalls

Sample Employee Division Class Certificate

Change Group Name Ext 001-Sample Gro... B-All OtherEmp... 000000339

= = Open or collapse each accordion to
-2 Terminate Member & |ipdate Off-Work : : .
review employee information

© Employes Information » -

fo® Coverages H
&% Dependants »
Beneficlarles »
QUICK LINKS CONTACT US VISIT US
Terms and Conditions The Empire Life Insurance Company 3 =
E””*"‘FF 259 King St. E. Kingston, Ontario K7L 3A8 ©) W £ in
S el s 1877 548-1881

info@empire.ca

Francais
' B:30 am to 5:00 pm EST weekdays
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&_‘g Empire Plan Admin Dashboard Logout —

Life

< Member List Meamber Detalls

Sample Employee Division Class Certificate
Change Group Name Ext 001-Sampie Gro... B-AllOtherEmp... 000000339
| =% Terminate Member | ‘ %8 |ipdate Off-Work
€ Employee Information v
Status Covered &
General Information
First Name Sample Province of res. Cntario
Last Name Enmployes Language English
Diate of birth 01/AUG/ 1988 Email sample@semployes com
Gender Male Phone
Marital Status Married Phone Extension
Address 12324
Toronto, ON
A1B 2C3
CANADA

Employment Information

Hire Date 01/AUGI2020 Salary 5100,000 Yearly
Cccupation Manager Commission
Department Bonus

Hours Per Week 375

Banking Information

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



M'h? Emplre Plan Admin Dashboard Logout —

€ Member List Member Detalls

Sample Employee Division Class Certificate

Change Group Name Ext 001-Sample Gro... B-All OtherEmp... 000000339

=8 Terminate Member ‘ | 28  Update Off-Work
&3 Employee Information >
fe® Coverages -
Life
Basic Life $100,000

Accidental Death & Dismemberment

Member ADED 5100000
Dependant AD&D 55,000
EHB & Dental

Extended Health Single
Dental Single

Weekly Indemnity

Weekly Indemnity 5573

Long Term Disability

Long Term Disability $2.500
gh Dependants >
Beneficlaries >

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



&y Empire Plan Admin Dashboard logout —
6 it T

£ MemberList Member Detalls

@ Sample Employee Division Class Certificate

Change Group Name Ext 001-Sample Gro... B-All OtherEmp... 000000339

Click to terminate _member o e ‘ ‘ PR ‘ - C_Ilck to update off-w_ork status
from benefits (i.e lay-offs, maternity leaves)
e Empiloyee Information r
f0® Coverages -
W Life
-' Basic Life S10:0,000

170 Accidental Death & Dismemberment

Member ADED 5100,000

Dependant ADBD 55,000
0 EHB & Dental

Extended Health Single

Dental Single

Weekly Indemnity

Weekly Indemnity 5573
E Long Term Disability
Long Termm Disability 52,500

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



Terminate Member

Please provide the effective f termination.

Effective date @

DD f MMM/ YYTY - |

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




Success

Certificate has been terminated
effective 15 Aug 2020

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




Update Off-Work

Off-work Reason

Disahility or Sick leave
Educational

Leave of Absence
Maternity leave
Paternity leave
Workers Compensation

DD F MMM /YYYY

Continue Benefits?
O Yes (O No

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




Update Off-Work

Off-work Reason

‘ Lay off

Start date

Expected end date

AMM § ¥YYY

Continue Benefits? Indicate if benefits continued
O Yes O No during leave

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




@& Empire
> Lifep

€ Member List Member Detalls

Sample Employee

Change Group Name Ext

Dirvision

Plan Admin Dashboard logout —

Class Certificate

001-Sample Gro... B-All OtherEmp... 000000339

€ Employee Information
f0® Coverages

&% Dependants

Beneficlaries

B8 peinstate Member

Terminated employees can be
- reinstated within 6 months
>

QUICK LINKS

Terms and Conditions
Privacy

Empire.ca
Forms & Tools
Francais

CONTACT US

The Empire Life Insurance Company

2589 King 5t. E Kingsten, Ontario K7L 3A8
1 877 548-1881

info@empire.ca

8:30 am to 5:00 pm EST weekdays

For Advisor and Plan Sponsor Use Only - Not for Public Distribution

VISIT US

© ¥ f in



Success message indicates if

Success - completed in real-time or

additional processing is required

Request received and will be

processed within stablished

For Advisor and Plan Sponsor Use Only - Not for Public Distribution




6} E::Fep"'e Plan Admin Dashboard logout —

< Member List Billing

Group Details.
Cut-off far changes @

p‘ Group Mumber
LQron  Change Group Name Ext 2020-09-18

10/ 79999

€e?® Member List

($) Billing

Billing

wnload all

If more than one billing division — click here to do

| =, Download latest bills for all divisions

- current bills for all divisions
a 001 - Sample Group - See NOTES for Processing DO NOT ACTIVATE CERTS ~ |

General Information

Balance Owed 5561561

Payment Due Date 2020-09-01
Select individual i i
T ——— Click download to retrieve a
statements for the ‘ Select v Download PDF copy

last 12 months here
Automatic Payments @
This division has not signed up for automatic payments

-@- Want to have pre-authorized debit payments set up? Click hera.
_ Add up to 3 email addresses
eBilling Information @ p . i g .
# to receive billing notifications

eBilling Yes

Email (up to three) test@empire ca

e OK1 - New division >

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



Important Notes $ Empire

This presentation reflects the views of Empire Life as of the date published and is subject to change without notice.
The information in this presentation is for general information purposes only and is not to be construed as providing
legal, tax, financial or professional advice. The Empire Life Insurance Company and its affiliates assume no
responsibility for any reliance on or misuse or omissions of the information contained in this document. Information
obtained from and based on third party sources are believed to be reliable, but accuracy cannot be guaranteed.
Please seek professional advice before making any decision.

®T™ Registered trademark and trademark of The Empire Life Insurance Company.
Policies are issued by The Empire Life Insurance Company.

For Advisor and Plan Sponsor Use Only - Not for Public Distribution



