
When you have questions, Teladoc Medical 

Experts can help. 

Of medical cases reviewed in Canada by 

leading expert physicians, Teladoc Medical 

Experts have improved 63% of diagnosis and 

83% of treatment plans. 1.

We bring together the best medical minds in 

the world to help you navigate the complex 

and often restrictive health care system—

helping you get the right diagnosis, the right 

treatment, and the peace of mind you deserve. 
1 Expert Medical Service case results, Canada

63%
Corrected  
or refined  
diagnosis

83%
Corrected  
or refined  
treatment

Insurance & Investments 
Simple. Fast. Easy.®

Teladoc Medical Experts is your solution to medical uncertainty

TELADOC 
MEDICAL EXPERTS
INCLUDED IN YOUR EMPLOYEE BENEFITS



GRP-2449-EN-12/21

Contact Teladoc Medical Experts at 1 877 419-2378 or visit Teladoc.ca

About Teladoc Medical Experts
Teladoc Medical Experts is dedicated to helping members take control of their health and avoid uncertainty. Are you 

dealing with a medical challenge or need information to help you make the right decisions about your health care? 

Teladoc Medical Experts is here for you. Through various services, Teladoc Medical Experts complements the care 

of treating physicians. Teladoc Medical Experts provides expert medical reviews and advice so that you can make the 

most informed medical decisions.

Top-ranked physicians
Teladoc Medical Experts carefully identifies and partners with the top practicing physicians worldwide, selected  

through a certified ongoing peer-to-peer polling process. There are currently more than 50,000 physicians in  

over 450 specialties and subspecialties in the Teladoc Medical Experts global database of expert specialists.

Information that empowers

Teladoc Medical Experts arms members 

with the right information—to help you make 

informed decisions about your health.

A personal health care ambassador

By simply contacting us, a Member Advocate 

(a Registered Nurse) becomes your personal 

health ambassador—to provide support and 

resources, and answer any questions you  

may have.

The complete spectrum of health

Teladoc Medical Experts addresses all 

conditions across the entire spectrum of health, 

assisting with virtually any type or degree of 

medical uncertainty.

Convenience and privacy

All it takes is one call or email to get help. 

You don’t have to leave home and everything 

is completely confidential. Teladoc Medical 

Experts will even collect your medical records, 

imaging studies and pathology samples—at no 

cost to you.

Teladoc Medical Experts provides you, the member:

Representations about Teladoc are those of Teladoc Health Inc., and not Empire Life. ©2021 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc 
logo are trademarks of Teladoc Health, Inc., and may not be used without written permission. Teladoc and Teladoc physicians are independent contractors 
and are not agents of Empire Life. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc 
operates subject to provincial and territorial regulation. Teladoc physicians reserve the right to deny care for potential misuse of services. For a complete 
description of the limitations of Teladoc services, visit teladoc.ca. Health benefits and health insurance plans contain exclusions and limitations.

® Registered trademark of The Empire Life Insurance Company. Policies are issued by The Empire Life Insurance Company.
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