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Advisor Disclosure

When a consumer is considering the purchase of a life or health insurance product, it is
important that they have good information about the product, how it meets their needs, the
company offering the product, and the advisor and the advisor's business relationships. This
document focuses on disclosure about the advisor which should be given in writing to the client

prior to the sales transaction.

The attached chart provides commentary and suggested wording for the seven key disclosure
items that should be included. It also provides notes (in bold) about regulatory disclosure
requirements as well as suggestions from the Joint Forum of Financial Market Regulators’ 2005
“Principles and Practices for the Sale of Products and Services in the Financial Sector”. The

objective, in all cases, is to provide consumers with good and meaningful disclosure.

The suggested wording for each disclosure requirement is intended for illustration purposes and
to provide a good starting point. Each advisor can, of course, tailor it to suit their own situation
while still meeting the minimum disclosure requirements. Samples showing how this wording

can be used are attached in Appendix 1.

Regardless of what disclosure is made and how it is made, advisors should have documentation

in their client files that provides evidence that the appropriate disclosure has been made.

This document was developed in cooperation with Advocis, the Independent Financial Brokers

of Canada and the Canadian Association of Independent Life Brokerage Agencies.

Adherence to these disclosure practices supports the principles for managing conflicts of

interest adopted by the Canadian Council of Insurance Regulators (CCIR).
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Appendix 1

SAMPLE DISCLOSURE STATEMENTS

Following are two sample disclosure statements showing how the “sample wording” in the Advisor
Disclosure Reference Document can be used.

Independent Agent Sample

Sample #1 could be used by independent agents and provides options for: agents working in
Quebec and Ontario (need a listing of all the companies they represent), ownership relationships
and conflicts of interest.

Career Agent Sample

Sample #2 could be used by career agents and provides options for: a company that provides
product from other insurers to complement its lines, agents working in Quebec and Ontario (need a
listing of all the companies they represent), ownership relationships and conflicts of interest.

Other Samples

Since disclosure statements will vary depending on the circumstances of the advisor, there is no
best approach to using the Reference Document. Both Advocis (www.advocis.ca) and the
Independent Financial Brokers of Canada (www.ifbc.ca) and CAILBA (www.cailba.com) have
sample disclosure statements posted on their websites.
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SAMPLE ADVISOR DISCLOSURE #1
Independent Agent with options for Quebec and Ontario, conflict of interest, and
ownership relationships

<Date>
Licences & Jurisdictions

| am licensed as a life and health insurance agent in <province(s)>. [In Quebec provide list by
licence class.]

| am also licensed/registered in the following fields:

For insurance products, | place business through <firm>. For <other products>, | place business
through <firm>.

Companies I represent

| represent several insurers, but | place the majority of my business with:

<list of companies>

[For Ontario and Quebec where a complete list of companies is required, attach it to the letter if the
list of companies is long]

Attached to this letter is a complete list of the companies | represent.

Relationship with Company(ies) | represent

[For no ownership situation]

No insurer holds an ownership interest in my business. | don’t hold a significant interest in any

insurance company.

[If there is an ownership situation]
<Insurer(s)> has a significant ownership interest in my business

| have a significant ownership interest in <insurer>.

Compensation

| am compensated by a sales commission on policies | sell and | may also receive a renewal (or
service) commission on policies that remain active. Commissions are paid by the company that

provides the product you purchased.

If my sales reach a certain level, | may be eligible for additional compensation, such as bonuses,
and other benefits, such as conferences.

Conflict of interest
[No conflict of interest]
| take the potential of a conflict of interest seriously. | confirm that | have no conflict of interest. If |

become aware of a potential conflict, | will tell you.

[Conflict of interest related to another occupation]
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| take the potential of a conflict of interest seriously. My position/profession as may
be perceived to be a potential conflict of interest with respect to my recommendations to you.
However, | confirm that my recommendations will be based on my assessment of your needs.

[Other conflict of interest]

| take the potential of a conflict of interest seriously. The following situation may be perceived to be a
potential conflict of interest. However, | confirm that my recommendations will be based on my
assessment of your needs.

More information

If you need more information about my qualifications or my business relationships, contact me. |
would be happy to help.

Acknowledgement
I, <client’s name> have received and reviewed this document. | understand any conflicts of interest

or potential conflicts of interest outlined in this document. | am willing to continue working with the
advisor.
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SAMPLE ADVISOR DISCLOSURE #2
Career Agent with options for products from other companies, Quebec and Ontario,
conflict of interest, and ownership relationships

<Date>
Licences & Jurisdictions

| am licensed as a life and health insurance agent in <province(s)>. [In Quebec provide list by
licence class.]

| am also licensed/registered in the following fields:
Companies | represent

| have an exclusive relationship with and offer a full range of insurance and investment products
from <company>.

[Optional for products from other companies]

I’m also allowed to offer products from:

<list of companies>

[For Ontario and Quebec where a complete list of companies is required, attach it to the letter if the
list of companies is long]

Attached to this letter is a complete list of the companies | represent.

Relationship with company(ies) | represent

[For no ownership situation]

No insurer holds an ownership interest in my business. | don’t hold a significant interest in any

insurance company.

[If there is an ownership situation]
<Insurer(s)> has a significant ownership interest in my business

I have a significant ownership interest in <insurer>.

Compensation

| am compensated by a sales commission on policies | sell and | may also receive a renewal (or
service) commission on policies that remain active. Commissions are paid by the company that

provides the product you purchased.

If my sales reach a certain level, | may be eligible for additional compensation, such as bonuses,
and other benefits, such as conferences.

Conflict of interest
[No conflict of interest]

| take the potential of a conflict of interest seriously. | confirm that | have no conflict of interest. If |
become aware of a potential conflict, | will tell you.
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[Conflict of interest related to another occupation)

| take the potential of a conflict of interest seriously. My position/profession as may
be perceived to be a potential conflict of interest with respect to my recommendations to you.
However, | confirm that my recommendations will be based on my assessment of your needs.

[Other confiict of interest]

| take the potential of a conflict of interest seriously. The following situation may be perceived to be a
potential conflict of interest. However, | confirm that my recommendations will be based on my
assessment of your needs.

More information

If you need more information about my qualifications or my business relationships, contact me. |
would be happy to help.

Acknowledgement
[, <client’s name> have received and reviewed this document. | understand any conflicts of interest

or potential conflicts of interest outlined in this document. | am willing to continue working with the
adyvisor.
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