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Our mobile solution helps you access your benefits anytime, anywhere, from any device. You are always connected
to the most up-to-date information and tools on our plan member website. Our online tool is convenient and
secure—no need to install updates and your group benefits access is safely secured by your password.

Direct access to your group benefits from your
mobile device

& m-pmw.empire.ca

(& Empire e Submit an eClaim—drug, paramedical, vision, dental,
& Life healthcare spending account, and incidental health
expense—and get paid faster with real-time adjudication

e Find a provider

e Submit your eClaim receipts from your mobile device by
using the camera or uploading a photo from the library

e View and update your banking information for
direct deposit

e Access a mobile version of your benefit card and save it
To access the full range of features on the Empire Life Plan to your phOtO llbral’y

Member website, pleass log cul and choose *Switch to
deskiop version®

e Save your benefit card to a digital wallet (like Apple Wallet)
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Instant access - save the Empire Life icon to your mobile home screen

Go to Select “Share” in Select Log in with your plan
benefitsmobile.empire.ca the browser “Add to Home Screen” member website
on any mobile device @ share icon username and password

Submitting an eClaim is just a touch away!
¢ Go to benefitsmobile.empire.ca on any mobile device
e Enter your plan member website username and password
e Select “Enter an eClaim”
e Fill in your claim details—the same steps as submitting an eClaim on your desktop

e Keep the original receipts in a safe place for one year, in case the claim is selected for review

Questions?

Check out the "Need help registering?” link on pmw.empire.ca, or call the Empire Life Customer
Service Unit at 1 800 267-0215. You can also email group.csu@empire.ca

® Registered trademark of The Empire Life Insurance Company. Policies are issued by The Empire Life Insurance Company.

The Empire Life Insurance Company
259 King Street East, Kingston, ON K7L 3A8
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