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OUR VISION

ABOUT EMPIRE LIFE

Canada’s most convenient

(Empire Life) is a proud Canadian company

insurance and investment

that has been in business since 1923. We offer

company.

individual and group life and health insurance,

The Empire Life Insurance Company

investment and retirement products, including
mutual funds through our wholly-owned

OUR MISSION
Insurance & Investments
Simple. Fast. Easy.®

subsidiary Empire Life Investments Inc.
Empire Life is among the top 10 life insurance
companies in Canada1 and is rated A (Excellent)
by A.M. Best Company2. Our mission is to make
it simple, fast and easy for Canadians to get
the investment, insurance and group benefits
coverage they need to build wealth, generate
income, and achieve financial security.
This statement contains information about
Empire Life and Empire Life Investments Inc.
All data is reported for the financial year ending
December 31, 2017.

OUR CORE VALUES
• We are honest and fair and we honour
our commitments to our customers
and to each other.
• We treat each other with respect.
• We hold ourselves and each other
accountable.

Based on general fund and segregated fund assets in Canada as at December 31, 2017 as
reported in regulatory filings
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As at June 1, 2017

COMMUNITY INVESTMENT PROGRAM
In 2017, we continued our community investment in four key areas: community well-being,
health and medical research, education, and arts and culture.

2017 Community Investment
TOTAL CONTRIBUTIONS:

$403,948
IN-KIND

$3,172
EMPLOYEE VOLUNTEERISM

Financial Contributions
by Sector
COMMUNITY
WELL-BEING

58%
HEALTH &
MEDICAL RESEARCH

$30,895

16%

COMMUNITY SPONSORSHIPS

EDUCATION

$67,847

18%

CHARITABLE DONATIONS

ARTS &
CULTURE

$302,034

8%
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“

OUR COMMUNITY PARTNERS WRITE…

“On behalf of the entire Inner Harbour Community
Garden Collaborative, I would like to thank you
for the volunteer support we received [on United
Way Day of Caring]. Everybody was a huge help
and ensured the improved accessibility of our
gardens. Not only that, but for doing some garden
maintenance as well. Thank you so much! ”
Stephen Caddy, Garden Supervisor, Kingston
Municipal Non-Profit Housing Corporation

“Thank you for your donation to the Richmond Food Bank
Society. Your ongoing support allows us to provide reliable,
nutritious grocery assistance to our neighbours in need
throughout the year. This essential help is made possible
through the generous support from community members
like you.”
Hajira Hussain, Executive Director, Richmond Food
Bank Society

“We would like to express our sincere gratitude to
Empire Life for being the title sponsor of the Cat
Fore Kids annual golf tournament in support of
the Rotary Club of Kingston, the Boys and Girls
Club of Kingston, and Pathways to Education
Kingston. You have been instrumental in efforts
to help the children of our community and have
been leaders in support of these causes.”
Mark Santoni, Cat Fore Kids Golf Tournament
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“Thank you so much for your generous
support of the Frontenac, Lennox &
Addington Science Fair. We are having a
great time and learning lots.”
Arjun, Cameron, Keiran, Matthew
and Evan, local elementary students

“I just wanted to tell you how grateful I am to have received this bursary. It’s wonderful
to know your company encourages young artists to explore their craft, and I salute your
initiative. A huge thank you for the support you have shown our profession.”
Jasmine Kamruzzaman, National Theatre School of Canada, 2017 Empire Life bursary recipient

“On behalf of the Rose of Hope, we want to
thank you for your support of the tournament
and our total raised of $140,000 for the Breast
Cancer Reconstruction Program.”
Susan Creasy, Rose of Hope committee member
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INVESTING IN OUR COMMUNITIES
Our mission is make it simple, fast and easy for Canadian families to get the insurance and
investment products and employee benefits coverage they need to build wealth and achieve
financial security. We are proud that our company’s culture is also focused on helping our
neighbours achieve other forms of security, as well. Our employees and management invest time,
energy and financial support to lend a hand in making our communities warm and vibrant, strong
and supportive for everyone. The following stories highlight some of the organizations and events
we were privileged to join forces with in 2017.

Change starts here

the following agencies across Canada: in Montréal,

Empire Life, its employees and retirees have a

Dans la rue, La Dauphinelle, and Shield of Athena;

decades-long history of helping United Way

in Burlington, the Camelot Centre and CityKidz; in

and Centraide organizations make change in

Calgary, Inn from the Cold; in Richmond, B.C., the

communities across Canada. Each fall, our workplace

Food Bank Society; and in Kingston, St. Vincent de

campaign committee plans a few weeks of pledge

Paul Society, Martha’s Table, Partners in Mission

awareness activities and fun-filled fundraising events.

Food Bank and The Salvation Army.

In addition, the company matches each dollar
pledged by employees and retirees to a maximum of

A loving spoonful…with wheels!

$125,000. The result is an indescribable feeling that

Loving Spoonful’s GROW Project teaches students

comes from joining together to make a difference in

at 12 Kingston and area elementary schools

the lives of our friends and neighbours.

about good food, community, and collaboration.
Students in Grades 4 to 8 plant, grow, and harvest

The most wonderful time of the year…

vegetables in their school gardens while learning

…can be the most difficult for vulnerable members of

values of stewardship and responsibility. Curriculum-

our community. As the holiday season rolls around,

connected classroom workshops complement their

our hearts and our support go out to agencies and

garden time, teaching students about food systems,

programs focused on giving a hand up to those who

social justice and food security, food and culture,

need it. Small groups of volunteers pack holiday

and healthy gardens and cooking. Empire Life is very

hampers, or collect warm socks, mitts and hats, and

proud to join forces with three other community

money so that families enjoy a special meal and can

partners, including Strategic Benefits & Insurance

dress for the weather through the winter months.

Services to finance the much-needed GROW Van

Our employees hold food drives and help us choose

being used to transport produce and materials from

the agencies to receive a holiday donation from the

site to site.

company. This past year, we were happy to help
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Uncommon inspiration

in low-income communities. Pathways to Education

We are fortunate to have several highly-regarded

Canada focuses on using mentoring, tutoring, social

post-secondary institutions in our home community

activities and financial incentives to help youth in

of Kingston, Ontario and, as one of the region’s

disadvantaged communities stay in school, overcome

largest private employers, we certainly benefit

barriers and graduate to a world of new possibilities.

from the knowledge, expertise and talents of their

There are now almost 5,000 Pathways alumni

graduates. In 2017, we continued our long-time

across Canada and 73% of them have successfully

partnership with St. Lawrence College. Funds raised

transitioned to post-secondary institutions.

through the St. Lawrence College Uncommon
Fundraising Campaign will contribute towards the

A duathlon of caring

establishment of Canada’s first endowed Chair

It’s springtime, and a team of employees, sporting

in Behavioural Research and Intervention, a new

white, blue and green Empire Life hockey jerseys,

Student Life and Innovation Centre with academic,

put their pedals to the metal of the Big Bike to

collaborative and multi-use event space, state-of-

bring awareness and support to the Heart & Stroke

the-art nursing and medical simulation labs, and

Foundation. Fast forward to October and our

provide bursaries to help financially disadvantaged

team of women, men and children is “in the pink”,

students succeed in their studies. We’re uncommonly

with t-shirts and running shorts accessorized with

pleased to be part of this exciting campaign.

pink feather boas, hats and the occasional set of
pompoms as we “Run for the Cure” in support of the

Helping build a Graduation Nation

Canadian Cancer Society’s breast cancer research

For most young people, a critical first step towards

and services. The colours and the seasons may

enrolling in and successfully completing a college or

change, but the commitment of Empire Life and its

university program is a high school diploma. But the

employees to these important causes never wavers.

high school dropout rate is disproportionately high
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EMPLOYEES MAKING A DIFFERENCE

We’re proud that our employees share the same passion and commitment to
helping in the community. Empire Life employees volunteered more than 755 hours
in 2017, participating in dozens of events, including the United Way Day of Caring,
the Rose of Hope golf tournament in support of the Cancer Centre of Southeastern
Ontario, and the Big Bike for Heart & Stroke Foundation. We’re honoured to
recognize just a few of our many employees who helped make a difference this
year during their personal time and on behalf of the company.

Cathy Christmas
Customer Service Representative, Kingston
Cathy is a passionate United Way supporter and has volunteered for the annual
Empire Life campaign, as well as Day of Caring and Fare for Friends. After being
diagnosed with breast cancer, Cathy became a star fundraiser for the Empire Life
Spitfires in the Run for the Cure. The team was proud to run in her honour and
was ecstatic when she was able to participate in the Survivor’s Run.

Karina Cormier
Sales Analyst, Montréal
Club PEP is a social club that plans fun events and celebrations for our Montréal
employees. For the past 15 years, Karina has kept the PEP in her step as the
club’s President. She has also been coordinating the Montréal office’s Centraide
campaign since 2003, encouraging coworkers to donate their time and money in
support of local agencies.

Ryan Jeffrey
Manager, Group Finance & Analytics, Kingston
As a past co-chair for two Empire Life United Way campaigns, Ryan helped his
fellow co-workers raise more than $470,000 for United Ways across Canada.
Since then, he has continued to volunteer through United Way, and is always
there to help when needed.
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Laurie Swinton
Director, Communication Services, Kingston
Year after year, Laurie volunteers her time to many Empire Life fundraising and
community events, like Salvation Army hamper packing, riding the Big Bike for
Heart & Stroke, and Day of Caring. She also oversees the annual Empire Life United
Way campaign. But most importantly, Laurie has passed on her love of volunteering
to her two daughters, Grace and Clare, who are often volunteering right beside her.

Anita Instant
Group Administration Service Representative, Kingston
After more than 30 years working at Empire Life, Anita has volunteered for more
events than we can count. She is always willing to help those in need and is often
found greeting coworkers and collecting donations for The Cure Foundation and
Red Cross emergency funds. She also organizes collections for local organizations
like Almost Home and Home Base Housing.

Luke Woolliscroft
Manager, Web Centre of Excellence, York Mills
Outside of work, Luke takes health seriously as a fitness instructor for GoodLife Fitness.
He has helped organize Spin4Kids, a fundraising event in support of the GoodLife Kids
Foundation, which helps kids live fit and healthy lives. He has encouraged coworkers to
join a team, raise money, and spin for kids. Luke is also a past United Way campaign cochair and has helped support the campaign in various ways over the last eight years.

Brianna Drew
Human Resources Business Partner II, Kingston
After six years as a committee member, Brianna stepped up as a co-chair, leading
the Empire Life United Way campaign for the past two years. Not only has she been
an important part of the campaign year after year, she has also volunteered for
events like the annual Day of Caring, the Big Bike team for Heart and Stroke, and
Salvation Army hamper packing.
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Employees in Canada* (2017)
Number of
Employees

Full-Time

Part-Time

8

8

0

18

18

0

Manitoba

3

3

0

New Brunswick

0

0

0

Nova Scotia

1

1

0

Ontario

701

700

1

Quebec

76

75

1

2

2

0

809

807

2

Province
Alberta
British Columbia

Saskatchewan
Total
*Excludes contract and agency workers and consultants

Improving access to our services
We are committed to respecting the dignity and independence of people with disabilities by preventing
and removing barriers to accessibility. As part of our commitment:
• We have policies and procedures to ensure we meet legislated accessibility requirements
• We ensure persons living with disabilities can access areas of our company that are open to
the public.
• We have telephone services available to our customers using a relay service.
• Our customer service employees are trained on how to communicate with and accommodate
people with various types of disabilities.
• We have a feedback process to ensure we meet the accessibility expectations of our customers.
We are making our websites accessible, applying Web Content Accessibility Guidelines (WCAG) 2.0 Level A
requirements into new external websites and current external websites that undergo a significant refresh.
All of our employees complete accessibility training so they can help identify, remove and prevent barriers
to accessibility.
For more information about how we are improving access to our services, read our Accessibility Policies.
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Taxes paid (2017, in thousands of dollars)
Taxes by
Jurisdiction

Premium
Taxes

Income
Taxes

Other
Taxes

Total
Taxes

Newfoundland & Labrador

88

66

1

155

Prince Edward Island

52

59

-

111

227

336

4

567

88

171

-

260

Quebec

8,038

6,376

623

15,037

Ontario

7,009

10,323

4,093

21,426

Manitoba

274

362

5

641

Saskatchewan

459

467

2

928

Alberta

1,794

1,740

-

3,534

British Columbia

1,547

2,271

68

3,886

Yukon

2

2

-

4

Northwest Territories

3

2

-

5

Nunavut

1

1

-

2

Federal

-

32,346

4,778

37,124

19,583

54,522

9,574

83,679

Nova Scotia
New Brunswick

Total Taxes
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Contact us
1 877 548-1881
259 King St. East
Kingston, ON K7L 3A8

For more information about our
Community Investment program,
visit our website or email
us at community@empire.ca.

@EmpireLife
@EmpireLifeIns
@EmpireLifeInv
Empire Life
Empire Life Insurance

Empire Life
Empire Life Investments

@EmpireLife

Registered trademark of The Empire Life Insurance Company.
Policies are issued by The Empire Life Insurance Company.
®

Insurance & Investments – Simple. Fast. Easy.®
www.empire.ca info@empire.ca

