
EMPIRE LIFE REASONABLE AND CUSTOMARY (R&C) 
DISPENSING FEE MAXIMUMS

When you pay for your prescription drugs at the pharmacy, you are charged a dispensing fee. It covers  

the professional services that a pharmacist provides when filling a prescription. Each pharmacy sets its own 

fees. If your plan has the Empire Life R&C, this is the maximum fee eligible under the plan. If the pharmacist 

charges more than this amount, you may be out-of-pocket. The following table outlines the Empire Life R&C 

applicable by province. 

Region R & C

British Columbia 10.00

Alberta 12.30

Saskatchewan 11.40

Manitoba 11.00

Ontario 12.50

Quebec Pharmacist R&C

New Brunswick 11.67

Nova Scotia 12.10

Prince Edward Island 12.18

Newfoundland 9.60

Nunavut, NWT 10.00

Yukon 11.00

For more information about dispensing fees, please refer to your benefits booklet, or contact  
our Customer Service team at 1 800 267-0215, or by email at group.csu@empire.ca.
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