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OUR VISION
Canada’s most convenient
insurance and investment company.

OUR CORE
VALUES
We are honest and fair, and we
honour our commitments to our

OUR MISSION
Insurance & Investments
Simple. Fast. Easy.®

customers and to each other.
We treat each other with respect.
We hold ourselves and each
other accountable.

ABOUT EMPIRE LIFE
The Empire Life Insurance Company (Empire Life) is a proud Canadian company that has been in business since 1923.
We offer individual and group life and health insurance, investment and retirement products, including mutual funds
through our wholly-owned subsidiary Empire Life Investments Inc.
Empire Life is among the top 10 life insurance companies in Canada1 and is rated A (Excellent) by A.M. Best Company2.
Our mission is to make it simple, fast and easy for Canadians to get the investment, insurance and group benefits
coverage they need to build wealth, generate income, and achieve financial security.
This statement contains information about Empire Life and Empire Life Investments Inc. All data is reported for the
financial year ending December 31, 2019.
1

Based on total assets as reported in December 31, 2018 OSFI filings.
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As at June 14, 2019
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COMMUNITY
INVESTMENT PROGRAM
In 2019, we continued our community
investment in three key areas: community
well-being, health and medical research,
and education. Additional contributions
were made in arts, culture and
miscellaneous support.

2019 community investment

Financial contributions by sector

TOTAL CONTRIBUTIONS:

$411,005
IN-KIND

$7,124
EMPLOYEE VOLUNTEERISM

$35,802
COMMUNITY SPONSORSHIPS

$61,980
CHARITABLE DONATIONS

$306,099

COMMUNITY
WELL-BEING

59%
HEALTH &
MEDICAL RESEARCH

17%
EDUCATION

19%
ARTS, CULTURE
& MISCELLANEOUS

5%
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OUR COMMUNITY PARTNERS WRITE…
We are so fortunate to have incredible community
leaders, such as Empire Life, that support the important
work of our hospitals. Empire Life’s legacy of support over
the years is truly inspirational. On behalf of the patients,
residents, clients, families and staff from across southeast
Ontario, thank you for helping to bring 21st century
healthcare facilities to our region.
Lori Faggiani, Director, Annual Program, University
Hospitals Kingston Foundation

Thank you for your leadership in communities across
Canada. Your generous corporate gift and successful
workplace campaigns in communities across Canada
are much appreciated. Thousands of people are helped
locally through a United Way funded program or agency,
including the most vulnerable. These are people facing
poverty, food insecurity, mental illness; many of them are
youth and adults facing crisis and homelessness. These
complex issues require long-term strategies, partnerships,
and programs that focus on prevention and addressing
root causes — all of which, with your continued support,
United Ways are poised to tackle. Thank you again for
your local love and support.
Bhavana Varma, President & CEO, United Way of KFL&A

Despite advances in treatments, there continues to be no cure for cystic fibrosis. Children and
young adults with the disease continue to struggle daily with hours of therapies and a multitude of
medications. Your support gives them hope and encouragement to work extremely hard 365 days
of the year to fight their disease — we are grateful you have chosen to fight along with them.
Jo-Ann Wallis, President, Cystic Fibrosis Canada, Campbell River/Comox Valley Chapter
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Empire Life’s support for our students has been
impactful. Not only have more than 20 students
benefitted from the Empire Life Bursary over
the years — ensuring that financial need does
not stand in the way of a promising future —
but your support of the Uncommon Campaign
ensured that thousands of students today and
in the future will reap the benefits of expanded
learning opportunities with our new facilities,
classrooms and labs. Thank you!
Janine Foster, Campaign Director,
St. Lawrence College

On behalf of the St. Vincent de Paul Society of Kingston, I would like to thank you for your
financial contribution this year. There is always so much to do and so many to serve; these
are the reasons that we treasure the support of our donors.
Judy Fyfe, Executive Director, St. Vincent de Paul Society of Kingston

On behalf of Easter Seals Ontario and the children and families we serve,
I want to sincerely thank The Empire Life Insurance Company for their
generous donation. The caring support Empire Life has provided will
make a life-changing difference in the lives of children with physical
disabilities enabling them to lead fuller lives, and that makes our whole
community stronger.
With this support more children will have the joy of being on the
playground with other kids or making their first friend at one of our fullyaccessible summer camps. Thank you again. Together, we are helping
kids to BE KIDS.
Kevin J. Collins, President & CEO, Easter Seals
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INVESTING IN OUR COMMUNITIES
Our mission is to make it simple, fast and easy for Canadian families to get the insurance and
investment products and employee benefits coverage they need to build wealth and achieve
financial security. We are proud to support people in our communities not only through
financial contributions but also through volunteerism, with our employees supporting our
efforts by investing time and energy in communities across Canada. The following stories
highlight just some of the organizations and events we were honoured to support in 2019.

“Working Wonders” for United Way

Pathways to a brighter future

In 2019, our United Way committee was tasked with

Empire Life has been supporting Pathways to

the challenge of following up a record-setting 2018

Education Canada for the last decade. This long-

campaign. The team set out to match the previous

standing partnership has played an important role to

year’s goal and in the end we exceeded it by raising

many young lives in our community. Our financial

$273,000 for United Way. We were able to raise

contributions last year helped 72 students enter

money through payroll donations and special events,

the program for the first time, 65 students proudly

including new events like PJ Payday, and Empire

graduate from high school, and 71% of them

Life matched employee and retiree donations up

transition to post-secondary education.

to $125,000. This was the second consecutive year
the corporate match was maxed out. Kudos to the

Riley is a proud graduate of the Pathways program

entire committee that made our 2019 campaign a

in Kingston and is currently studying International

wonderful success.

Business at Concordia University in Montreal. “The
Pathways scholarship really opened up a lot of doors
for me and has taken a lot of stress off of the idea of
going to grad school. Right now I’m looking forward
to completing my degree, then possibly going for an
MBA after that,” he says.
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Big Bike for Heart and Stroke

Run for the Cure

Team Empire Life jumped on the Big Bike and

It was a cold and rainy day, but spirits and

pedalled for dollars in support of the Heart and

enthusiasm were high for the 2019 Run for the

Stroke Foundation. Our team of volunteers raised

Cure. The “Empire Spitfires” team, co-captained

pledges and took the Big Bike for a spin around

by Dale Mainville, Senior Executive Assistant,

downtown Kingston. Team captain Krista Kennelly,

and Cathy Christmas, Group Customer Service

Financial Accounting Clerk, led the team for the sixth

Representative, raised almost $5,000 towards breast

consecutive year and our top fundraiser was David

cancer research. Our team consisted of a dozen or

Keneford, VP and Chief Human Resources Officer.

so Empire Life employees who collected pledges

In total, our team raised $3,726.60. Well done, team!

and donations before participating in a walk or jog
around Lake Ontario Park in Kingston.
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EMPLOYEES MAKING A DIFFERENCE

We are proud of our employees and the volunteer work they do each and every year.
In 2019, we volunteered 910 hours across the country for events and initiatives including
the Canadian Cancer Society’s Run for the Cure, food bank collections, a Kingston
Literacy & Skills spelling bee, the Big Bike for Heart & Stroke Foundation, and multiple
United Way events. Here are just a few of our many employees who helped make a
difference over the year during their personal time and on behalf of the company.

Karen Swain
Supervisor – Insurance Administration
Karen was our United Way co-chair for the past two years and helped lead the United Way
charge. In 2019, our committee set an ambitious goal to raise $270,000 — the largest goal
Empire Life has ever set for a campaign. Karen’s leadership helped surpass the goal as we
raised $273,000 nationally. She is passionate about the United Way and also volunteered
on their Citizens Review Panel and at the Day of Caring.

Renée Belzile
Senior Claim Manager
Renée co-chaired our 2019 United Way campaign with Karen and she brought
amazing energy and enthusiasm to the campaign. She has been involved with the
United Way for many years, having volunteered on the Day of Caring and their Next
Gen initiatives. Renée will co-chair our United Way campaign once again in 2020
and we can’t wait to see what she has in store for an encore.

Jessica Schonewille
Campaign & Social Media Manager
Jessica has been a crucial part of our Empire Life community events as an
organizer, fundraiser and volunteer throughout her career. She was recognized
this year by the United Way of KFL&A for her five years of volunteer service with the
Point-in-Time count and Citizen’s Review Panel. Jess has also donated her time to
events like Run for the Cure, Special Olympics, Big Bike for Heart and Stroke, and
Salvation Army Hamper Packing.
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Suzanne McMahon
Sales Support Coordinator
Every time we need someone to coordinate a fundraising event or volunteer in our
Vancouver office, Suzanne steps up to the plate. She’s always willing to help run
events like the Cure Foundation’s Denim Day and our annual United Way campaign
in her office.

Sue Polito
Office Administration
Sue is likely the first person you will meet at the reception area when you visit our
York Mills office. She has been involved in our United Way campaign for the last two
years, helping organize and stage chili cook offs, bake sales, food donation drives and
more to grow our campaign total.
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Employees in Canada* (2019)
Province

Number of employees

Full-time

Alberta

7

7

British Columbia

20

20

Manitoba

1

1

Nova Scotia

1

1

Ontario

782

774

8

Quebec

76

75

1

Saskatchewan

2

2

889

880

Total

Part-time

*Excludes contract, agency workers and consultants

Improving access to our services
We are committed to respecting the dignity and independence of people with disabilities by preventing
and removing barriers to accessibility. As part of our commitment:
• We have policies and procedures to ensure we meet legislated accessibility requirements.
• We ensure persons living with disabilities can access areas of our company that are open to the public.
• We have telephone services available to our customers using a relay service.
• Our customer service employees are trained on how to communicate with and accommodate
people with various types of disabilities.
• We have a feedback process to ensure we meet the accessibility expectations of our customers.

We are making our websites accessible, applying Web Content Accessibility Guidelines (WCAG) 2.0 Level A
requirements into new external websites and current external websites that undergo a significant refresh.
All of our employees complete accessibility training so they can help identify, remove and prevent barriers
to accessibility.
For more information about how we are improving access to our services, read our Accessibility Policies.
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Taxes paid (2019, in thousands of dollars)
Taxes by
jurisdiction

Premium
taxes

Income
taxes

Other
taxes

Total
taxes

Newfoundland & Labrador

92

76

-

168

Prince Edward Island

49

70

-

119

Nova Scotia

179

308

1

488

New Brunswick

88

186

-

274

Quebec

7,517

7,666

737

15,920

Ontario

6,675

11,621

6,338

24,634

Manitoba

290

463

3

756

Saskatchewan

504

603

2

1,109

Alberta

1,652

1,884

-

3,536

British Columbia

1,617

2,703

90

4,410

Yukon

8

12

-

20

Northwest Territories

3

3

-

6

Nunavut

1

2

-

3

36,670

6,553

43,223

62,267

13,724

94,666

Federal
Total taxes

18,675
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Contact us
The Empire Life Insurance Company
1 877 548-1881
259 King St. East
Kingston, ON K7L 3A8

For more information about our
Community Investment program,
visit our website or email
us at community@empire.ca.

Registered trademark of The Empire Life Insurance Company.
Policies are issued by The Empire Life Insurance Company.
®

Insurance & Investments – Simple. Fast. Easy.®
www.empire.ca info@empire.ca
CORP-2774-EN-05/20
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@EmpireLifeInv
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