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Important information about the dividend scale and your Optimax policy ###### 
 
We are writing to advise you that the dividend scale for your Optimax participating policy noted above will decrease 
effective October 1, 2012. 
 
When we establish premium rates for a participating plan, we project the amount we expect to distribute to policyholders 
as future dividends. Dividends are not guaranteed and may change. The dividend scale used to calculate them is affected 
by many factors. These factors include investment returns, claims experience, expenses, lapses and taxes. From time to 
time, we may need to adjust the dividend scale when certain factors change. 
 
Interest rates continue to be at all-time lows, which has affected the investment returns on the participating account. In 
order to maintain the integrity of the participating account for all policyholders, we are decreasing the dividend scale for 
some policies.   
 
What this means to your policy 
With the dividend scale on your policy decreasing, the future values of your policy will also decrease. How this change 
impacts your coverage amounts and policy values will depend on the dividend options you chose and the status of your 
policy.  
 
The enclosed information sheet will help you better understand this change and how it may impact your policy depending 
on the dividend option you have selected. It is important to note that any guaranteed benefits in your policy contract 
will not change. 
 
The best way to understand the impact of this change on your policy is to ask your advisor to provide you with an updated 
illustration. This will show you how your policy values will look in the future based on the new dividend scale. You can 
request an updated illustration from your advisor or our customer service team at any time. Your advisor can also help 
you determine any changes you may want to make to your policy or your coverage(s) as a result of this change.   
 
What’s next and how to get more information? 
You will receive your dividend notice or statement in about a month’s time. The notice will reflect the reduction in the 
dividend scale. It will also show your current dividend option. Please note as well that if your policy has another coverage 
issued on a different date that is being affected by this change, you will receive a separate letter and notice when the 
dividend declares on that coverage. 
 
If you would like an illustration or have other questions, contact your advisor or call our Customer Service Team at  
1 800 561-1268. In Quebec, you can reach us at 1 800 371-9151. If you do not have an advisor, our Customer Service 
Team can help you find one.  
 
Advisor Name: Joe Advisor 
Advisor Phone: 1 ### ###-#### 
 
Your Optimax participating policy provides cost-effective life insurance protection and flexible options to meet your 
changing needs and is a valuable part of your financial plan. Thank you for choosing Empire Life to help you build and 
protect your wealth.  
 
Sincerely, 
 
Drew Wallace 
Executive Vice-President, Retail 
Encl. 



What’s changed?
The dividend scale for your Optimax policy has decreased 

effective October 1, 2012. This decrease will affect the 

long-term values in your policy.

How dividends are paid
As a participating policyholder, the premiums you and 

other customers pay are deposited into an account called 

the participating account. Empire Life invests the money 

in this account and uses it to pay for the expenses and 

benefits of the policies within the participating account. 

Dividends represent the portion of your premium payments 

that are determined to be in excess of the participating 

account’s actual requirements for expenses and benefits. 

The dividend scale determines how the total amount of 

dividends will be distributed to each class of policies in 

the account. The dividend scale is affected by investment 

returns, mortality experience, expenses, taxes, lapses and 

other factors associated with the participating account. 

From time to time, we may need to adjust the dividend 

scale in order to ensure there is always enough money 

in the participating account to cover the needs of all 

participating policyholders.

Why did the dividend scale decrease?
Dividends are not guaranteed and depend on many 

factors, such as investment earnings, claims experience, 

expenses, lapses and taxes. 

Interest rates continue to be at all-time lows. This has 

affected the investment returns on the participating 

account. In order to maintain the integrity of the 

participating account for all policyholders, we are 

decreasing the dividend scale for some policies.

Will the decrease affect my policy?
Yes. With this reduction in the dividend scale, the future 

values of your policy will also decrease. It is important to 

note that any guaranteed benefits in your policy contract 

will not change.

Important InformatIon about tHe 
dividend scale and your optimax policy



Investments • Insurance • Group solutions 
www.empire.ca   info@empire.ca  

ENG-06/12

® Registered trademark of The Empire Life Insurance Company. ™ Trademark of The Empire Life Insurance Company. 
Policies are issued by The Empire Life Insurance Company.

How will this decrease affect my policy?
How this change will affect your coverage amounts and 

policy values will depend on the dividend options you 

chose and the status of your policy. Your advisor can help 

you understand how this change may impact your policy.

An updated illustration will show you how your projected 

policy values are expected to occur based upon the 

revised dividend scale and your current dividend option. 

You can request an updated illustration from your advisor 

or our customer service team. If you would like an 

illustration, contact your advisor or call our Customer 

Service team at 1 800 536-7683. In Quebec, you can 

reach us at 1 800 371-9151.

dividends and premium offset
A change in the dividend scale can affect your policy if 

you are on, or have thought about choosing Premium 

Offset. Premium Offset is an optional feature that allows 

you to use current and projected future values and 

dividends to pay your premiums.

If you are on Premium Offset, this decrease in the dividend 

scale may mean you will need to make payments for a 

longer period of time than you had originally planned, or 

you may have to start making out-of-pocket payments 

for your premium again at some point in the future. If this 

situation applies to you, you may want to consider making 

more payments today to reduce the total amount of  

out-of-pocket payments you need to make in the future. 

We highly recommend you talk to your financial advisor 

if you are on Premium Offset or thinking of going on 

Premium Offset so you can ensure you can pay your 

premiums and keep your policy inforce.

Will the dividend scale decrease again  
in the future?
Dividends are not guaranteed and may change in the 

future. Empire Life has paid dividends to its participating 

policyholders every year since 1923 when we first 

started providing insurance solutions to Canadians. 

While dividends are not guaranteed, once declared, they 

cannot be taken back which is attractive in today’s current 

challenging investment environment. We will continue to 

monitor interest rates and other factors and may need to 

make further reductions to the dividend scale in the future. 

Where can i get more information?
If you have questions, please contact your advisor. If you 

don’t have an advisor and would like to talk to one, please 

call our Customer Service team at 1 800 536-7683. In 

Quebec, you can reach us at 1 800 371-9151.


